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Thanks for visiting our FAQ page. We will try to keep this up to date so please check here before 
emailing program staff. If the answer to your question is not here or you’re not sure how an 
answer would apply in your personal circumstance, please email JusticeCorps staff, and we will 
be happy to answer your question. 
 
 
1. Q: How will the COVID-19 pandemic affect the Bay Area JusticeCorps? 
A: In March the Bay Area Courts closed to the public due to the Counties’ shelter in place 
orders. The 19-20 program ended early due to these closures; however, all members in good 
standing were able to receive their full education award. The fellows were able to receive their 
full living allowance. 
 
As the Courts slowly reopen JusticeCorps is working with our partners on plans for program 
operations in Fall 2020. More information on our current thinking for these options is below. We 
will be in touch with a full update (and will update this page) on evolving plans as soon as we 
have concrete information to share (Target date: week of 7/27). 
 
 
2. Q: Will there be remote service options? 
A: At least one of our placement sites, Bay Area Legal Aid, has started testing a remote service 
model and will likely have it in place for their JusticeCorps members.  
 
As of today (7/1/20) our partner courts have begun offering remote services such as virtual live 
chat, telephonic assistance, and some limited in-person assistance (San Francisco, and Santa 
Clara, San Mateo) for emergencies such as restraining orders. Each of our partner courts that are 
currently open are strictly adhering to public safety protocol and social distancing guidelines 
 
As each partner court establishes their new service model, JusticeCorps will work with them to 
develop a plan for JusticeCorps service. This plan may include remote service and/or in-person 
service options for Fall 2020. On 6/26/20 we met with our court and campus partners to begin 
brainstorming what the JusticeCorps program will look like at each site and were able to hear 
from two sites that have been successfully working with summer interns remotely (Bay Area 
Legal Aid in Contra Costa) and in-person (San Mateo). We also set some deadlines for sites to 
commit to more concrete plans. By 7/26/20 we hope to have the following information:  

● How many student members they can host. 



● Descriptions of the service activities student-members will be trained for. This 
includes, whether activities will be remote or in person (or a combination). 

● What days of the week student member shifts will be available 

We will be in touch with accepted and confirmed members with updates for each site when we 
have more concrete information to share. We appreciate your patience and understanding as we 
navigate these uncertain and unprecedented times. 
 
3. Q.Will the JusticeCorps Orientation and Saturday Trainings still be in-person this fall? 
A. No. This fall, JusticeCorps Orientation and Saturday trainings will be virtual. JusticeCorps 
program staff is working collaboratively with our sister programs in Los Angeles and San Diego 
to review and update our trainings materials to be able to conduct them remotely. 
 
4. Q: What safety precautions will be taken for in-person service? 
A: In-person service may include service where JusticeCorps members and their supervisors are 
at the court while litigants are at remote locations. It may also include service where both 
JusticeCorps members, supervisors and litigants are all present at the court. In either scenario, 
each court will have social distancing guidelines in place for staff that align with their counties 
public health directives. JusticeCorps members will be required to follow these guidelines and 
will be provided with the same type of protective equipment as staff. 
 
5. Q: Will there be any flexibility with schedules if my schedule changes before or after the 
program starts? 
A:  JusticeCorps won’t ask for your availability until August, so hopefully you will have a pretty 
good idea of your schedule by then. There may be less flexibility in scheduling and shift 
availability than in past program years.For our quarter schools which start after orientation 
students often need to switch their schedules around in the first few weeks, so minor changes for 
these members are expected. However, we have asked our sites to provide us with information 
regarding shift availability by the 7/17/20 deadline and will need confirmation from incoming 
members if their class/work schedule will still permit them to serve the 8 hours (2, 4 hour shifts 
per week).  
 
6. Q: Is there any chance that weekends get added to the schedule to allow for social 
distancing?  
A: No. Other than the scheduled weekend trainings there will not be program activities on the 
weekends. Court staff must be present to supervise members, and there is currently no plan for 
them to work on the weekends that we are aware of. 
 
 



 
7. Q: Will JusticeCorps have the same number of student members as last year? If not, how 
will you decide who gets to participate?  
A: Because of the uncertainty regarding court operations in September 2020 that was present 
during JusticeCorps’ recruitment and selection season (Spring 2020), the program accepted and 
confirmed our usual number of student-members.  
 
It is very likely that some courts (when they finalize their plans for fall 2020 [see question 2]) 
may decide that they cannot host as many student members as usual due to social distancing 
requirements or the challenges of supervising student members remotely. In this scenario, 
JusticeCorps will contact affected student members to determine who is best able to contribute to 
and benefit from placement at that site. Students who are eligible for service in the 21-22 
academic year will be given the option to defer.  

By 7/17/20 We hope to know how many student members each site can host. Once we know 
about the capacity of each site, their weekly shift schedules and whether they will be remote or in 
person, our plan is to reach out to all of our student-members no later than Friday, July 24th. 
When we contact you there will be a mandatory response deadline. Members who do not respond 
by the deadline may not be able to participate in the program. So, please plan to check your 
email the week of 7/27/20 and be prepared to respond immediately. Based on the information we 
receive from your tentative placement sites we will ask you the following: 

1. Do you still want to participate in the program now that you know the specific service activities 
you will engage in? 

2. If your site has in-person service opportunities, will you be living within commute distance to 
your site and willing to serve in person? (We assume everyone who answered yes to #1 can serve 
remotely). 

3. Will your class/work schedule permit you to serve 8 hours (2, 4-hour shifts per week on the 
days/times shifts are available at your site). 

We expect that once they know the logistics of service at their assigned site, some accepted 
JusticeCorps members will realize that they are not able to participate in the program this year. If 
that is the case and you are not graduating we are happy to defer your acceptance to next year. 

Once we have determined who can participate we will have some hard decisions to make. If 
there are too many members, given the capacity of a certain site, we will have to select which 
members are the best fit to meet our site's needs. 

Once we have worked through this process for each service site, we will see if any available 
members, who were cut from their original placement, are available to serve at other sites with 
open member slots, if any are available. Accepted students who are not able to be placed in a 



position will be put on a waitlist in case more spots become available. All student members will 
be notified of their status. Students that are able to be placed in a position will be provided 
LiveScan information and given a short deadline to complete their LiveScan. 

 
8. Q: I will not be in the Bay Area for the duration of Summer or until August/September; 
how will I be able to complete the required background checks? 
A. The background checks are comprised of 2 steps: the AmeriCorps background checks 
(Truescreen/Fieldprint) and the local court background check (LiveScan). Members can 
complete the AmeriCorps background checks (Truescreen/Fieldprint) out of state, which should 
enable you to earn hours for Orientation in September. Fieldprint has multiple locations in all 50 
states, Guam, Puerto Rico, and the U.S. Virgin Islands which should allow you to complete both 
of the AmeriCorps background checks remotely. However, you will have to wait for your local 
LiveScan clearance to begin serving with court and accruing service hours. For members that do 
not reside in California, we are exploring the possibility of having the local Live Scans 
completed out-of-state. We’ll reach out to you once we begin initiating background checks.  

 
9. Q: I was placed on the JusticeCorps  waiting list. What are the chances of getting off the 
waiting list and when will I be notified? 
A: It's likely that our sites will need fewer students than normal in the fall (See FAQ #7). If that's 
the case some of the students who were offered positions may not be able to participate. This 
makes it less likely than in a normal year that we would draw from the waitlist. Therefore, if you 
do have another opportunity we would encourage you to take it and let us know you are 
withdrawing from the waitlist. We probably won't know more about the waitlist till late August 
and will plan to contact waitlisted students then with updates. 
 
10. A note about funding: The AmeriCorps grant, which constitutes about half of the 
JusticeCorps budget, looks to be secure for next year. The other half of our budget is contributed 
by our partner courts who receive their funding from the State of California.  Many of you who 
follow the California government may know that the state budget this year is really two budgets. 
One budget, which includes fewer cuts, is based on the optimistic assumption that the federal 
government will provide extra funding to the states in response to the pandemic. The second 
budget has much more severe cuts which are triggered if the federal government does not 
provide enough additional funding for the states. The other factor influencing state budget cuts is 
tax revenues which will next be updated in July. Because of these factors, the total size of the 
state budget and the level of cuts to the court system will not be known till August at the earliest. 
If budget cuts to the courts are severe enough, opportunities for JusticeCorps service may be 
reduced to lower levels than our July estimate. In that case some members who were placed in a 
position in July might need to be moved to the waitlist prior to orientation. 

https://www.fieldprint.com/network-location-results-page/
https://www.google.com/maps/search/Superior+Court+of+California,+County+of+Alameda+%0D%0A+24405+Amador+St.+%0D%0A+Hayward,+CA+94544?entry=gmail&source=g


For more information on the Judicial Branch budget please see these two recent articles from the 
California Courts Newsroom: 

What to Know About the Judicial Branch Budget - June 30, 2020 

California Chief Justice Issues Statement on Budget - June 29, 2020 
 

https://newsroom.courts.ca.gov/news/what-to-know-about-the-judicial-branch-budget#:~:text=The%20budget%20cuts%20%24200%20million%20from%20the%20judicial%20branch%20budget,and%20Habeas%20Corpus%20Resource%20Center.
https://newsroom.courts.ca.gov/news/california-chief-justice-issues-statement-on-budget

